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PCT warns against unnecessary use of Tamiflu
Buckinghamshire PCT today issued a warning against local people using the National Pandemic Flu Service to get hold of Tamiflu unnecessarily.

A dose of Tamiflu will only be issued once to an individual so it should only be used by those suffering genuine symptoms that indicate the likelihood of infection by the H1N1 (swine flu) virus.

The set of questions that will be used when assessing people by the National Pandemic Flu Service is designed to identify people who have swine flu rather than a cold or cough.

Callers will be asked a structured set of questions to determine the identity of the caller, their address and whether they have claimed anti-viral medicine before.  Verification codes will only be able to be used once, and fabricated codes will be identified.  Identities will also be checked at antiviral collection points.

When Flu Friends go to the antiviral collection point they will need to provide one form of ID for the symptomatic individual and one form of their own ID from the approved list below:
· Full Driving Licence 

· Paid Utility Bill or (Not older than 6 months) 

· Building Society /National Saving Book 

· Cheque Guarantee/Credit/Debit Card 

· Cheque Book 

· Credit Card Statement (Not older than 6 months) 

· Council Tax Payment book 

· Birth/Marriage Certificate 
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· Passport / European ID Card

· Military ID 

· Trade Union Card 

· A Standard Acknowledgment Letter (SAL) issued by The Home Office for Asylum Seekers.

· Child benefit letter

· Parent held record (red book)

· NHS Card

Flu Friends of foreign nationals will need to present the foreign nationals passport or European ID card
Dr Geoff Payne, Board Member of Buckinghamshire PCT, said: “For the system to work we need everyone to play by the rules and act in a fair and reasonable way, which I have no doubt the vast majority of local people will do. Because you will only be able to obtain one course of antivirals per person, anyone trying to stockpile medication as a ‘just in case measure’ or taking antivirals when they don’t actually have swine flu, may find it trickier to get hold of the drug if they do become genuinely ill.”
Ends
For more information contact Buckinghamshire Primary Care Trust’s media team on tel: 01494 552256
Notes To Editors:                                                                                                                        
The National Pandemic Flu Service is a new self-care service which will give people with pandemic swine flu symptoms fast access to antivirals.

There is a new dedicated website – www.direct.gov.uk/pandemicflu – and phoneline 0800 1 513 100 (or 0800 1 513 200 Textphone) for people to check their symptoms and get a unique number which will give them access to antivirals if necessary.

If you don’t have symptoms and just want information call 0800 1 513 513.

General guidance 

Reduce the risk of catching or spreading flu 

CATCH IT - Always carry tissues and use them to catch your cough or sneeze. Always cover your mouth when coughing or sneezing. 

BIN IT - Germs can live for several hours on tissues. Dispose of your tissue as soon as possible.  

KILL IT - Hands transfer germs to everything you touch. Dispose of dirty tissues promptly and carefully. Wash you hands frequently with soap and water to reduce the spread of germs.  Clean hard surfaces (e.g. door handles) frequently using a normal cleaning product. 

What do antivirals do?
Antivirals are not a cure, but they help you to recover by:

· relieving some of the symptoms, 

· reducing the length of time you are ill by around one day, and 

· reducing the potential for serious complications, such as pneumonia. 
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